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BRECKLAND COUNCIL

At a Meeting of the

GREATER THETFORD DEVELOPMENT PARTNERSHIP COMMUNITY SUB-GROUP

Held on Wednesday, 20 September 2017 at 7.00 pm in
King's House, King Street, Thetford, IP24 2AT
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MINUTES
Greater Thetford Development Partnership 

Communities Sub-Group
20 September 2017 

19:00hrs

Chair: Mr Robert Whittaker (RW) Note / Minute 
Taker:

Doug Stephen

Attendees: Corinne Fulford (CF), Doug Stephen (DS), Andy Cruse(AC), Brenda Canham 
(BC), Martin Engwell (ME) (Substitute for Rae Herries)

In 
Attendance

Kate Murrell (KM) (County Council’s Waste Reduction and Recycling Manager).
Ten members of the public (MOP)

Apologies Rae Herries, Diana Goucher

1. Introductions
The Chairman welcomed everyone to the meeting and explained the purpose of 
the Greater Thetford Development Partnership Board and its three sub-groups.  
Members introduced themselves.

The Chairman also introduced Kate Murrell (Norfolk County Council’s Waste 
Reduction and Recycling Manager).

2. Approval of Minutes
CF asked that in Section 6, more detail on the bridges mentioned in the 
Waterspace Study be included. It was agreed the following should be added 
after the paragraph ending “… which was not yet available”:

“There was some discussion about possible improvements to the Town 
Bridge and the 3-way bridge to allow for better navigation on the river.”

The minutes of the meeting held on 19 July 2017 were then approved 

3. Announcements & matters arising
The Chairman discussed his update and highlighted: 

GTDP Board meeting 
The Board met on the 17 September 2017 and the Board Chairman announced 
that his initial contract had expired and he was not seeking its renewal.

Railway Station Issues – The Chair was still following up the issue of who is 
responsible for Station Lane (the track running north from the station footbridge 
to Mundford Road). Norfolk County Council say it is not a Public Highway, so 
they are not responsible for maintaining it. However no evidence has been found 
yet to show that it was stopped up, so this may not be correct. The Chair will 
continue to investigate.

Board Transparency –  A member of the Breckland Communications Team had 
been at the recent Board meeting, and there had been a discussion about 
improvements. RW said he thought that the Board had agreed to publishing a 
summary/highlights after each of their meetings, and would give some publicity 
to the new vision and objectives. CF reported that final versions of minutes were 
missing from some of the Board meeting pages. RW will follow this up.

Action
RW

Action
RW
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4. Sustainable Urban Expansion (SUE) and Thetford Enterprise Park (TEP) 
Updates

SUE
Detailed planning application for the first phase is expected to be submitted 
shortly including 343 dwellings with a start anticipated in 2018.

Breckland District Council intend to submit a grant application to the Homes and 
Communities Agency for around £6.5M, to fund an electricity upgrade that is 
needed for the remainder of the SUE and TEP. (There is already sufficient 
electrical capacity for the initial 343 dwellings.)

There is concern over the provision of healthcare facilities for new residents. 
Some plans are in place for expanding existing GP practices, but there seem to 
be no plans for additional dentistry provision. This was raised at the last Board 
meeting, and investigation by the Health representative is ongoing.

TEP
No update had been provided.

5. Public Questions

MOP stated that the steps leading to the ticket office at the railway station do not 
comply with H&S requirements due to lack of a hand rail. To be raised with 
operator.

MOP expressed concern that GTDP was not involved with planning and current 
developments going ahead in Thetford. Clarification given to MOP about GTDP 
remit and its status with regard to planning matters. Although the GTDP are not 
involved in planning matters for individual developments, it was thought that the 
Community Sub-Group could help raise awareness of significant proposals.

MOP raised several items about lack of bus services in/from Thetford;
1. No local bus service at Nunnery Drive.
2. Lack of bus service to Norwich (no use of bus pass on National Express)
3. Revisions to other local services are causing problems for the elderly and 

to those travelling to West Suffolk Hospital, Bury St Edmunds.

MOP expressed frustration about Breckland District Council’s (BDC) failure to 
prosecute fly-tippers on several occasions despite being provided with evidence 
including witness statements and video evidence. There appears to be a lack of 
co-operation between BDC and Flagship. RW agreed to raise these matters with 
BDC.

Several MOP’s raised questions about waste management, procedures and 
regulations. (see Waste Management below)

Action
RW

Action
RW
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6a. Waste Management 

KM gave a comprehensive brief on the county’s waste management procedures, 
policies and the legislation affecting them. She also explained why some items 
were subject to charging at the Recycling Centres and others were not.

MOP asked about the apparent inconsistent charging at the Thetford Recycling 
Centre for similar loads. KM acknowledged that it was a difficult problem as 
operatives had at times to use interpretation/discretion and that the policy was 
under constant review.

MOP who works in the voluntary sector asked for and was given advice on 
disposal of hazardous waste (sharps/needles) as the volume appearing in the 
town is increasing.

BC noted that some residents who have no transport rely on “a man with a van” 
to dispose of items which cannot go in the household rubbish bins. KM noted that 
number plate recognition equipment installed at sites enables staff to identify 
individuals who are carrying out this work however, charging them for disposal 
carries the risk that they will fly tip instead of recycling.

KM said that education of the public on waste disposal was an important factor 
and asked for suggestions as to how this could be better achieved. Several were 
offered by MOP.

ME noted that having used several recycling centres throughout the country, he 
considered the Thetford one to be the best by far; a view endorsed by others.

NOTE; Although minuted in agenda order, this item was in fact dealt with early to 
facilitate an early departure for KM.

6b. Youth Engagement

Thetford Town Council have started work on establishing a Youth Council and 
are awaiting feedback.

RW suggested that when the Youth Council was in being, a representative could 
be invited to attend this Sub-Group’s meetings.

6c Cycling and Walking Routes Investigation

The call for responses resulted in 32 submissions with several items appearing 
frequently. RW is to collate the information and prepare a report for the Board for 
their consideration and action.

Action
RW

7. Any Other Business 

AC noted that the Sub-Group’s terms of reference require that the membership of 
the Sub-Group is reviewed annually. RW will raise this with the Board.

Action
RW
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8. Next Meeting of Community Sub-Group

15th November 2017

Meeting Closed: 9.00pm.
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